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SYSTEM FOR ONLINE QUOTING AND BINDING OF INSURANCE POLICIES 
BACKGROUND OF THE INVENTION 



1. Reservation of Copyright 

The disclosure of this patent document contains material which is subject to 
5 copyright protection. The copyright owner has no objection to the facsimile reproduction 
by anyone of the patent document or the patent disclosure, as it appears in the U.S. Patent 
and Trademark Office patent files or records, but otherwise reserves all copyright rights 
whatsoever. 

2. Field of the Invention 
The present invention relates to certain types of systems and methods for 

providing customers with online insurance information and services. 

3. Description of Background Information 
Communication systems facilitate the exchange of business information and 

business transactions based upon such information. With the advent of the Internet and 
the more frequent use of online systems, vendors and consumers arc exchanging 
information, entering into transactions, and documenting those transactions online. 
Automated online systems allow a vendor to provide services to a consumer at the 
consumer's behest, while minimizing the cost of a transaction between the vendor and the 
consumer. They also make it easier to match vendors offering certain services at a 
specified price with consumers seeking that certain service at the specified price. Online 
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systems also help consumers find comparable products and services at the lowest price. 

Much effort is being expended to improve and optimize online insurance quoting 
systems. Intuit Insurance Services provides an online insurance shopping page at 
www.insuremarket.com, which allows a consumer to obtain life insurance quotes and 
5 automobile insurance quotes within minutes. Quotes can also be obtained for other 
insurance types, such as medical insurance, home insurance, disability income insurance, 
long-term care insurance, small business insurance, annuities, and supplemental health 
insurance. 

The automobile portion of the site poses a number of questions to the consumer in 
10 an online questionnaire. By filling out the questionnaire, the consumer can obtain 
immediate comparative quote information indicating the rates offered by various 
insurance carriers. The consumer can apply for a particular automobile insurance policy 
online, and, if the consumer leaves- the-site at any time, me insurance policy information 
accumulated during the session can be saved for use during a later session convenient to 
15 the consumer. The consumer may remain anonymous throughout the quoting process. 
Insweb provides a web site which allows consumers to shop for automobile 
insurance. An online quote request form is completed by the user, and insurance carriers 
able to insure the user are displayed in a screen called QuotePad. The QuotePad can be 
used to view the details of the quotes. 

Progressive provides an online system for automobile insurance quotes. 
Automobile insurance may be purchased online or through a call center or agent. Policy 
holders can check their account status, make real-time payments, access personalized 
policy information, and view their automobile insurance contracts. 



2 



WO 00/72219 PCT/USOO/08230 
GeicoDirect provides automobile insurance services through a call center, through 

the internet and with direct mail. InsureWorld provides online quote estimates for certain 

states. A list of local agents can be viewed, and information is submitted to an agent. 

The agent then notifies the user if they qualify for insurance. InsureOne provides a web 

site which gives free quotes in Illinois with referrals to agents in 75 offices. 4Free Quotes 

provides an online form which allows a user to select an insurance company and send 

information to the selected company. The insurance carrier then contacts the user. 

Alternatively, the user can locate an agent and request the agent to send a quote. A single 

quote form may be completed which enables the consumer to request rates from up to 10 

companies simultaneously. 4Free Quotes also offers newsletter and mailing list services. 

4Insurance provides a complete online request form which is forwarded to several 

insurance professionals in a particular area of the user. The consumer receives, within a 

few days, a free quote evaluation of his or her insurance needs. Webinsure.com, at 

www.webinsure.com, provides an online realtime quoting system for preferred customers 

in Colorado. NetQuote provides an online quoting automobile insurance form which 

allows a consumer to input certain information. The system sends the data to the 

companies with the best rates based upon a user profile determined from the completed 

form. The insurance carrier or agent then contacts the consumer. 

There remains a need for online automobile insurance systems that can more 

promptly provide quotes from multiple insurance carriers in real time that are both 

accurate and bindable. In addition, there is a need to speed up the process of obtaining 

accurate quotes and reduce the risk that the quote will be subject to change once third 
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source verification information is obtained, such as driving record information, claims 
history information, and/or credit report information. 



SUMMARY OF THE INVENTION 
The present invention is provided to improve upon systems for online quoting of 
insurance policies and for providing related services. In order to achieve this end, one or 
more aspects of the present invention may be followed in order to bring about one or 
more specific objects and advantages, such as those noted below. 

An object of the present invention is to allow consumers to ^access through an 
online system rate information concerning automobile insurance policies offered by 
multiple insurance carriers. A further object is to provide such rate information which is 
both accurate and specific to a given customer based upon customer-specific information. 
A further object of the present invention is to provide a mechanism for allowing 
consumers to obtain such accurate rate information and to create a binding insurance 
policy with the carrier through an online process. 

The present invention, therefore, may be directed to a method or system, or one or 
more parts thereof, for facilitating the online interaction between automobile insurance 
carriers and consumers. Such a method or system may involve the quoting and binding of 
automobile insurance policies through an online mechanism, such as an internet website. 

In accordance with one aspect of the present invention, an online automobile 
insurance policy quoting system is provided which comprises a service system, plural 
customer systems, a payment system for effecting payment electronically for a given 
insurance policy, a third party system for providing third party source information, and a 
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rating system for determining from customer-specific information respective insurance 

rates of different insurance carriers. The service system may comprise a customer 

interfacing subsystem which performs an online interview process including obtaining 

from a given one of the customer systems interview information and uploading the 

5 interview information from the given customer system to the service system. A quoting 

subsystem is provided for communicating a query to the rating system and providing with 

* 

the query at least critical third source information to obtain from the rating system an 
accurate insurance rate specific to the given customer. A third source information 
acquisition subsystem is provided for communicating with the third source system and 
10 obtains, from the third source system, the third source information corresponding to the 
interview information about the given customer. The third source information and the 
interview information collectively comprise the customer-specific information 
corresponding to the given customer. The third source information acquisition subsystem 
obtains at least the critical third source information before the quoting subsystem queries 
1 5 the rating system for the accurate insurance rate. 

The interview information may comprise customer-input motor vehicle record and 
claims history information, and the critical third source information may comprise credit 
score information. The third source information may comprise motor vehicle record and 
claims history information obtained from a third source, which is used to verify the 
20 accuracy of the interview information. The third source information acquisition system 
may further obtain the third source information comprising motor 
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vehicle record and claims history information before the quoting subsystem queries the 

rating system for the accurate insurance rate. 



BRIEF DESCRIPTION OF THE DRAWINGS 
The above and other objects, features and advantages of the present invention ; 
further described in the detailed description which follows, with reference to the drawings 
by way of non-limiting exemplary embodiments of the invention, wherein like reference 
numerals represent similar pans of the present invention throughout the several views and 
wherein: 
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Figs. 1 A-1B illustrate a flow-chart representing generally the process performed 
by the Intuit® website lnsureMarket.com. 

Fig. 2 is a block diagram of an online automobile insurance policy quoting 

system; 

Fig. 3 is a more detailed block diagram of the illustrated online automobile 
15 insurance policy quoting system; 

Figs. 4A- 4B are partial flow-charts representative of two versions of a process . 
performed by the service system in the illustrated embodiment; and 

Figs. 5A-5B represent a flow chart of a quoting phase of the process performed by 
the illustrated service system. 

20 

DET AILED DESCRIPTION OF THE EXEMPLARY EMBODIMENT 
Referring now to the drawings in greater detail, Figs. 1 A and IB show a process 
performed by the Intuit website InsureMarket.com. In an initial act 102, the website 
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awaits the input by the customer of a zip code in which the customer will use and register 

his or her vehicle. In the following act 104, a determination is made as to whether the 

state of the customer is a state for which insurance carriers exist that provide quotes via 

the lnsureMarket.com website. If the state is a quoting state, the process will proceed to 

act 106, where the customer will be presented with a questionnaire, and thus will be 

prompted to input various customer information such as the number of miles the 

automobile will be driven during a given, year, the number of days per week the 

automobile will be used to commute to and from work or school, the age of the customer 

who will be driving the automobile and so on. 

If the state within which the customer resides and within which insurance is 

sought is not a state for which quotes can be provided online, the process will proceed 

from act 104 to act 1 1 6, at which point the website will display a state notification form, 

including information pertaining to that particular state. For example, the state 

notification may include an indication that online quotes are not available for that state 

and indicating the manner in which the customer can obtain insurance price and 

availability information. After the state notification form is displayed, the process will 

end. 

Once the quote questionnaire is completed at act 106, the process will proceed to 
act 108, and will query one or more rate engines corresponding to various insurance 
carriers. The rate engine of an insurance carrier provides an online quote in response to 
the query, in conformance with the desires of the customer, per the information input in 
the quote questionnaire at act 106. Thereafter, at act 1 10, a determination is made as to 
whether quotes have been received by the queried rate engines. If the quotes have not 
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been received, the process will proceed to act 1 14. At this time, a display will be 

provided to the consumer indicating that there has been a delay in the receipt of the quote 
information from the queried rate engines, and the customer will be prompted to indicate 
whether they wish to save the quote information and return to the website at a later time 
to view the information, once it is received. If the customer indicates that he or she does 
wish to save the quote information at act 1 14, the process will proceed to act 118, at 
which point a personal insurance portfolio (PIPO) will be created. Thereafter, the process 
will proceed to act 1 16, where an appropriate state notification form will be displayed. 
The process will then end. 

If the quotes are not received in a timely fashion as determined at act 1 10, the 
process will proceed to act 1 12, at which point the quote information will be displayed on 
the website, and thus viewable by the customer at the customer's system by means of bis 
or her web browser. 

The process proceeds from act 1 12 to act 120, at which point a determination is 
made as to whether the customer wishes to apply for a given policy. The screen that is 
viewable by the customer will prompt the customer to indicate whether the customer 
wishes to apply for a particular policy and prompt the customer for any information 
needed to effect such an application. 

If the customer applies for a policy, the process will proceed to act 122, where a 
personal insurance portfolio (PIPO) is created. Then, in act 124, carrier specific 
information is obtained from the customer, as necessary to complete the policy 
application process. In a next act 126, the customer is prompted for payment options and 
credit card information. In a next act 128, motor vehicle, claim history and credit 
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information is obtained by communicating with a third source information system called 

ChoicePoint™. In the next act 130, a determination is made as to whether the reports 

obtained from the third source information system are inconsistent with the information 

which led to the insurance quote given to the customer. If they do not match, the process 

5 proceeds to act 138, where a determination is made as to whether the application is 

rejected, based upon certain criteria of the carrier. If the application is rejected, the 

process returns to step 108. If the application is not rejected, the process proceeds to act 

140, where the policy premium will be re-quoted. Subsequently, a determination is made 

at act 1 42 as to whether the customer wishes to purchase the re-quoted policy. If not, the 

10 process will end. If the customer does wish to purchase the re-quoted policy, the process 

will proceed to act 132, where the credit card will be charged. If the report information 

matches the quote information as determined at act 130, the process will proceed directly 

from act 130 to act 132, where the credit card will be charged. At act 134, a "thank you" 

indication will be displayed to the customer. Policy information pertaining to the bound 

15 policy now issued to the customer will then be uploaded to the carrier at step 136. The 

process will then end. 

This present version of the online quoting system at InsureMarket.com presents 

certain disadvantages which are overcome by the present invention, for example, as 

disclosed in the illustrated embodiments as described below. For example, in the existing 

20 system, third source information is not obtained until after a decision is made by the 

customer to apply for and pay for a given policy. This occurs at act 128. A 

determination is then made at act 130 as to whether the reports obtained correspond to the 

information which led to the quote given to the customer. The newly-obtained third 
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source information can cause the quote given to the customer to either be increased or to 
be eliminated altogether, rejecting the customer's application. This does not leave the 
customer with a favorable impression of the online system, and is an inefficient use of the 
customer's time, since the customer is required to make a decision and input further 
5 information to obtain an insurance policy while relying upon information that is 

inaccurate, i.e., an insurance quote that is not valid. The customer must then wait for the 
policy premium to be re-quoted at act 140, which will take additional time, and then 
make a determination at that point whether to purchase the policy. 

In addition, the customer may wish to deal directly with a call center of a given 
) insurance carrier, once the customer has obtained specific details and information while 
using the online automobile insurance policy quoting system of the present invention. 
With the existing system, as described with respect to Figs. 1 A-1B, when the customer 
contacts the call center Of the insurance carrier, the customer will be prompted to provide 
all of the same information over again. 

Fig. 2 shows an online automobile insurance policy quoting system 10 in 
accordance with one illustrated embodiment of the present invention. This illustrated 
system 10 includes a service system 12, plural customer systems 24a-24c, a payment 
system 14 for effecting an electronic payment for a given bound insurance policy, a third 
source system 16 for providing third source information, and a rating system 19 for 
determining, from customer-specific information provided by a customer through a 
customer system 24a-24c, respective insurance rates of difference insurance carriers. In 
the illustrated embodiment, rating system 19 comprises a plurality of rating engines 18a- 
18c Of insurance carriers, together with a common rating system 20, which serves as a 
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common rating system which provides rates for insurance carriers comprising carrier 

systems 18d-18f. Each customer system 24a-24c is coupled to service system 12 via an 

internetwork 22 (the Internet in the illustrated embodiment). Payment system 14, third 

source information system(s) 16, carrier systems 18a-18c, and common rating system 20 

are each coupled to service system 12, for example, by means of a fixed high speed data 

line, such as a frame relay line. Similarly, each of the carrier systems 1 8d-l 8f is 

connected to common rating system 20 by a direct high speed telecommunications line. 

Service system 12 serves as a go-between the carriers and the customers. The 

customers, working through customer systems 24a-24c, can interact with service system 

12 in order to obtain online insurance quote information and, if desired, purchase an 

insurance policy, binding the insurance carrier online. 

The illustrated service system 12 may further comprise an agent lead system as 

disclosed in the commonly-assigned patent application entitled "Insurance Agent Lead 

System," filed on May 20, 1999 in the names of Aldrich et al., the content of which is 

hereby expressly incorporated by reference herein in its entirety. 

Fig. 3 illustrates the system shown in Fig. 2, and particularly service system 12, in 

further detail. As shown in Fig. 3, service system 12 is coupled to a third source 

information system 16 as well as to a plurality of customer systems 24a-24c via an 

internetwork 22. Sendee system 12 is further coupled to a rating system 26, a carrier 

policy system 28, and a carrier call center system 30. Rating system 26 in the 

embodiment illustrated in Fig. 3 comprises a common rating engine which is common to 

a plurality of insurance carriers and thus provides comparative rating information for 

those carriers. Rating system 26 may be configured to allow the service system 12 to 
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obtain both binding comparative quotes and non-binding comparative quotes of plural 
respective insurance carriers. Each insurance carrier may comprise its own carrier policy 
system 28 as well as a carrier call center system 30. 

In the embodiment illustrated in Fig. 3, service system 12 comprises a customer 
i system interface 48 for performing an online interview process including obtaining, for a 
given customer system 24a-24c, interview information about a given customer and 
uploading the interview information from the given customer system 24a-24c to service 
system 12. A quoting subsystem is provided, which in the illustrated embodiment 
comprises a quote filter 42 and a quote acquisition mechanism 50,-The quoting 
subsystem communicates a query to rating system 26 and provides with the query at least 
critical third source information to obtain from rating system 26 an accurate insurance 
rate specific to the given customer. A third source information acquisition subsystem is 
also provided, which in the illustrated embodiment comprises third source information 
acquisition mechanism 32 and credit score acquisition mechanism 34. The third source 
information acquisition subsystem communicates with a third source system 16 and 
obtains, from third source system 16, third source information corresponding to the 
interview information about the given customer. The third source information and the 
interview information collectively comprise customer-specific information corresponding 
to the given customer. 

The customer-specific information comprises information pertinent to 
determining a rate to be quoted to that customer for automobile insurance. In the 
illustrated embodiment, the customer-specific information comprises a specific set of 
information including the customer's zip code, the number of drivers to be driving the 
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vehicles, the number of vehicles, the zip code in which the vehicle is parked, a limited 

amount of personal information, such as the date of birth, sex and marital status of the 

customer, and optionally additional identifying information required to obtain a credit 

score, i.e., the full name, current address, and social security number of the customer. 

Other information which may comprise part of the customer-specific information 

includes insurance and driving history information, including SR 22 filing and the 

number of tickets issued to the customer. The customer-specific information may further 

comprise vehicle specific information such as the make, year, and model of the 

automobile, and information regarding the type of coverage desired by that customer, 

including comprehensive and collision deductibles, and BI/PD/UI/UM/PIP coverages. 

The third source information acquisition subsystem obtains at least the critical 

third source information before the quoting subsystem queries the rating system 26 for the 

accurate insurance rate. 

In the illustrated embodiment, the critical third source information comprises 

credit score information obtained by credit score acquisition mechanism 34, while the 

third source information comprises motor vehicle record and claims history information 

obtained by third source information acquisition mechanism 32. Certain insurance 

carriers require one or more components of the third source information, which includes 

the credit scone information. Accordingly, quote filter 42 is provided which controls the 

types of third source information provided with a query to rating system 26. For example, 

certain rating systems are not able, by law, to consider credit score information. In such 

an instance, for that given insurance carrier, quote filter 42 would filter out the credit 

score information from the query sent to the rating system 26 for that insurance carrier. 
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Quote acquisition mechanism 50 obtains the quote information from rating system 
26, and stores the information in a stored data location 52, which, in the illustrated 
embodiment, comprises a local database. That information is accessed by processor 46, 
which handles various steps associated with the payment and finalization of the insurance 
5 policy. Once the policy is paid for and the insurance carrier is "bound," the policy 

information is forwarded to policy uploading mechanism 44, which will directly forward 
the policy report to carrier policy system 28. Even where the policy information is not for 
a fully paid policy to which the insurance carrier is bound, all pertinent policy information 
is still forwarded by policy uploading mechanism 44 to carrier call center system 30. 
0 This allows all the information gathered by service system 12 to be readily available by 
carrier call center system 30 so that the customer can call into carrier call center system 
30 by means of a telephone 25, over voice network 27. Because of this feature, the 
customer does not have to be disadvantaged when choosing to deal directly with the call 
center of the carrier. There is no need to provide all of the same information over again 
to the representative over the telephone. 

Processor 46 controls payment processing through the use of payment processor 
36, and forwards the appropriate information to a policy servicing mechanism 38 as well 
as to a customer policy portfolio mechanism 40. Payment processor 36 communicates 
with payment system 14 (see Fig. 2) in order to effect an electronic payment for a given 
bound insurance policy. The payment may be affected by any electronic means, as is 
known in the art. For example, an encrypted protocol may be carried out to debit either a 
credit card or a debit card of the customer, the information for which may be input over a 
secure connection through customer system interface 48. 
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Policy servicing is managed by policy servicing mechanism 38, allowing a 

customer to update his or her policy, to enter information for purposes of processing a 

given claim, or to add a new vehicle or driver to a policy. The resulting customer policy 

portfolio is stored and is managed by customer policy portfolio mechanism 40. 

5 Figs. 4A and 4B illustrate respective process portions corresponding to the 

gathering of customer-specific information in order to obtain an accurate quote from a 

rating system. In accordance with one embodiment, as shown in Fig. 4A, a quote 

questionnaire is provided to a customer and is filled out in an act 402. Subsequently, in 

an act 404, credit score information is obtained. This occurs before any queries are sent 

10 to the rating system associated with the insurance carriers from which the customer is 
interested in obtaining a quote. Accordingly, act 404 occurs before act 406, at which 
point the rating system is queried to obtain the quoted insurance rate information. At act 
408 (which may occur after payment information is obtained, e.g., as shown in Figs. 1 A- 
1B), other reports may be obtained, i.e., the motor vehicle and claims history information, 

15 in order to double-check the remaining pertinent third source information. Thereafter, in 
act 410, the quote may be updated, if necessary. The frequency with which the quote will 
be updated at act 4 1 0 will be minimal, and the likelihood of the customer being denied 
coverage will also be reduced, since the critical third source information, i.e., the credit 
score in the illustrated embodiment, is obtained before the rating system is queried (and 

20 before the customer is prompted to purchase the policy and before electronic payment is 
effected). 

In the embodiment illustrated in Fig. 4B, the quote questionnaire is filled out at 
act 412, and all third party information is gathered at act 414, before the rating system is 
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queried at act 416 (which occurs before the policy is selected and paid for). In this 

version of the process, there will be, of course, no need to change or update the quote 
provided to the customer. 

As noted above, stored data portion 52, in the illustrated embodiment, comprises a 
local database. That database can be utilized to store all pertinent data used for obtaining 
a particular insurance quote. Other information can be stored therein as well, including 
payment information, policy servicing information, and customer policy portfolio 
information. 

Figs. 5A-5B illustrate a flowchart of the high level process-performed by the 
illustrated policy quoting system during a quote phase. In an initial act 502, a 
questionnaire process is carried out. The user fills out a questionnaire using his or her 
web browser. This questionnaire collects information such as driver information, ticket 
and claim history, vehicle information, and desired coverages. Some vehicle look-up 
information is retrieved by making direct calls to a server (e.g., third source information 
system 16, common rating system 20, or another systern-not specifically illustrated). 
Other look-up information is retrieved from a local database local to service system 12. 
All information is recorded in the local database. 

In a next act 504, a quoting engine (QE) is invoked. In the illustrated 
embodiment, the QE is a software manifestation of quote filter 42 and quote acquisition 
mechanism 50. The QE is invoked with a unique application identification that identifies 
the user's quote session. A user may have multiple quote sessions within a single visit to 
the website serviced by service system 12. 

In a next act 506, the QE extracts from the local database the state associated with 
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the application identification, and determines which carriers are available to provide 
quotes in that state. In act 508, for each available carrier, the QE opens a socket to that 
carrier's "QE wrapper," which is a process provided within service system 12. The QE 
requests a quote through the corresponding QE wrappers. A separate QE wrapper is 
provided for each separate rating engine 18a, 18b and 18c, while a single QE wrapper is 
provided for a common rating system 20. All these requests are made asynchronously. 

In act 510, each carrier wrapper opens a socket to its rate server, and requests a 
quote using the carrier's format. In act 512, each rate server returns the set of quotes to its 
respective carrier wrapper, using the format of that particular rate server. In act 514, each 
carrier wrapper parses the response string, and writes the quote information into the local 
database. 

In act 516, each carrier wrapper returns a result code to the QE indicating whether 
quotes were generated, and for a rating engine that corresponds to multiple carriers (e.g., 
common rating system 20), the number of quotes generated is indicated as well. In act 
518, the QE informs the web server (which is pan of customer system interface 48) of 
how many quotes have been received. In the illustrated embodiment, the web server 
comprises a netscape (NSAPI) server. In act 520, the quote information is displayed to 
the user via his or her web browser. 

While the invention has been described by way of example embodiments, it is 
understood that the words which have been used herein are words of description, rather 
than words of limitation. Changes may be made, within the purview of the appended 
claims, without departing from the scope and spirit of the invention in its broader aspects. 
Although the invention has been described herein with reference to particular structures, 
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matenaJs and embodiments, it is understood that the invention is not limited to the 

particulars disclosed. The invention extends to all equivalent structures, mechanisms, 
acts, and uses, such as are within the scope of the appended claims. 
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WHAT IS CLAIMED: 

1 . In an online automobile insurance policy quoting system comprising a 
service system, plural customer systems, a third source system for providing third source 
information, and a rating system for determining, from customer-specific information, 
respective insurance rates of different insurance carriers, said service system comprising: 

a customer interfacing subsystem for performing an online 
interview process including obtaining, from a given said customer system, interview 
information about a given customer and uploading said interview information from said 
given customer system to said service system; 

a quoting subsystem for communicating a query to said rating 
system and providing with the query at least critical third source information to obtain 
from said rating system an accurate insurance rate specific to said given customer; and 

a third source infonnation acquisition subsystem for 
communicating with said third source system and obtaining, from said third source 
system, third source information corresponding to said interview information about said 
given customer, said third source information and said interview information collectively 
comprising customer-specific information corresponding to said given customer, said 
third source information acquisition subsystem obtaining at least said critical third source 
information before said quoting subsystem queries said rating system for said accurate 
insurance rate. 

2. The service system according to claim 1 , wherein said interview 
information comprises customer-input motor vehicle record and claims history 
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information, and wherein said critical third source information comprises credit score 

information. 

3. The service system according to claim 2, wherein said third source 
information comprises motor vehicle record and claims history information. 

4. The service system according to claim 1 , wherein said third source 
informauon acquisition system also obtains said third source information comprising 
motor vehicle record and claims history information before said quoting subsystem 
queries said rating system for said accurate insurance rate. 

5. The service system according to claim 1, wherein said service system 
comprises a payment processor coupled to a payment system for effecting an electronic 
payment for a given insurance policy chosen by said given customer. 

6. The service system according to claim 1, wherein said third source 
information acquisition subsystem comprises interfaces to a plurality of third source 
systems for providing different portions of said third source information. 

7. The service system according to claim 1 , wherein said third source 
information comprises motor vehicle information, automobile claims history information 
and credit rating information. 

8. The service system according to claim 1 , wherein said quoting subsystem 
comprises an interface to plural respective rating engines of corresponding insurance 
carriers. 

9. The service system according to claim 1, wherein said quoting subsystem 
comprises an interface to a common rating system for providing rating information 
pertaining to multiple insurance carriers. 
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10. The service system according to claim 1 , wherein said accurate insurance 

rate comprises a binding insurance rate. 

1 1 . The service system according to claim 1 f wherein said quoting subsystem 
communicates a query to said rating system and provides with the query at least third 
source information to obtain from said rating system plural bindable insurance rates of 
different insurance carriers specific to said customer. 
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